
 
2008 Case Study 

 
 
The provider office used in this case study has given us permission to share this study and all included documents. 
 
We began working with this office eight years ago. They began using our patient tracking system solution for risk management in their very busy 
OBGYN clinic staffed by nine doctors and over 50 support staff. Below is a letter from the head physician/owner of the clinic acknowledging our 
company and the solution we provide. You can access this letter via the following link: 
 
http://www.caredata.med.pro/00005791.pdf 
 
Press Releases and more client responses can be found at the following link: 
 
http://www.caredata.med.pro/news.htm 
 
At present we are working with this client to expand use of the features in their present patient tracking and follow-up solution and to fully adapt our 
EHR solution as well.   
 
In 2008, together with the office management team, we documented the actual time saved in their office per daily task for the features they are 
currently using over manual time for the same task.  
 
For the features they are expanding to include we compared their actual manual time with the estimated time required with our solution. Our results 
are presented in documents:  
 

1) The time flow document below, Before CareData/ After CareData, shows time in a manual paper process compared with time using 
CareData’s solutions to perform the same daily task. This was documented over a several week period and averaged. 

 
2) The Excel document, Work Study ROI, shows administrative cost savings when comparing manual processing with EHR processing for daily 

office tasks. 
 
Additionally, they receive a 2-5% discount on the medical liability premiums for meeting risk management criteria as shown below. 
 
We welcome calls if you have questions about the results of this case study and how the benefits shown would affect your practice on a daily basis. 
If you wish to contact this office call us at 1-800-775-6709 so that we can arrange a time for you. Our agreement with our client is that those 
interested do not contact them directly. 

http://www.caredata.med.pro/news.htm
http://www.caredata.med.pro/00005791.pdf
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